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Pt. Ravishankar Shukla University, Raipur (C.G.)
N().35, /Dev./2022 Date  /32/08/2022

TENDER NOTICE FOR
FIREWALL DEVICE

Sealed tender is invited for SUPPLY, INSTALLATION AND
COMMISSIONING, Customizing OF Firewall Device with
service suit from reputed original equipment manufacturers
(OEM) or their Authorized System Integrators/Partner. Tender
must be submitted on or before 04:00 PM dated
02-09-2022 in Pt. Ravishankar Shukla University, Raipur

(C.G.) Experience required. The details are available on
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Post or Speed Post.
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Pt. Ravishankar Shukla University
Amanaka, G.E.Road, Raipur (C.G.) 492010

TENDER FOR PROCUREMENT OF NETWORK
FIREWALL DEVICE

TENDER NO. :- 351/Dev /2022 Dated 17/08/2022
TO BE SUBMITTED BY - on or before 02/09/2022 (04:00 PM.)

Mwmwﬁmm%
TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING. CUSTOMIZING OF Firewall Device
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Scope of Work

Cost of Tendérﬁdauﬁﬂnents :

EMD

Sale of bid documents

Place of openirgd}‘ bids

Address for communication

Note: Pt. Ravishankar Shukla University,

Computer Centre has been written a

Last date of submission of bid

Date and Time BF&EeTﬁEg“ﬂi’&E

) ~_ Description -

TENDER  FOR  SUPPLY, INSTALLATION  AND
COMMISSlONlNG,CUSTlMIZATION OF FIREWALL
DEVICE with 5 years subscription

Rs. ]OOEOO/—?non—refundable) by Demand draft in |
favor of Registrar, Pt. Ravishankar Shukla
University, Raipur.

Downloaded Tender documents must enclose
Demand draft of the cost of Tender Document.

Rs. 40,000/~ by Demand draft in favor of Registrar,
Pt. Ravishankar Shukla University, Raipur

| Date 18/08/2022 10 31/08/2022 (Between 11.00
AM  to  04.00 PM), Registrar  Office,
Pt. Ravishankar Shukla University, Raipur (C.G.)
or can be downloaded from WWW.prsu.ac.in

02/09/2022 (Up to 4:00 PM)

| V€ Meeting ‘Hall, Pt Ravishankar Shukla
University, Raipur (C.G)

05/09/2022, 03:00 P

Registrar, Pt.
Raipur (C.G.)

Ph: 0771-2262540, Fax 0771-2262818
Email: registrarprsu@gmail.com

‘Ravishankar Shukla University,

Raipur has been written as PRSU on tender document.
s CC on tender document.

TENDER FOR SUPPLY. INSTALLATION AND COMMISSIONING. CUSTOMIZING OF Firewall Device Page 2
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DECLARATION

I , Son/Daughter/Wife of Sh.

Proprietor/mDirector, authorized signatory of the Agency/Firm, mentioned above, is
competent to sign this declaration and execute this tender document;

I. I have carefully read and understood all the terms and conditions and other instruction of the tender
and undertake to abide by them;

2. The Information/documents furnished along with the above tender are true and authentic to the best
of my knowledge and belief. I/We, am/are well aware of the fact that furnishing of any false
information/fabricated document would lead to rejection of my tender at any stage besides liabilities
towards prosecution under appropriate law;

Dated: Name:
Place: Signature and stamp of the Agency/Firm

CERTIFICATE

Certified that full contents of tender document have been thoroughly studied and
understood by us before quoting above mentioned rates. We shall not claim / charge any other
amount by way of charges, expenses etc. The rate quoted by us above is inclusive of all.

(Signature of Tenderer with Seal)
Name :
Address :

TENDER FOR SUPPLY. INSTALLATION AND COMMISSIONING. CUSTOMIZING OF Firewall Device Page 3



Documents Required to Qualify
Technical Bid

1. Technical Bid

S.No. Description Yes/No
1. | Cost of Tender Documents: Rs‘.rklf00-7()7.6'(7(5511Tr€fﬂ‘ndablie) by Demand N
draft in favor of Registrar, Pt. Ravishankar Shukla University, Raipur.
Downloaded Tender documents must enclose Demand draft of the cost
of Tender Document
2. | EMD Rs. 40,000~ by Demand draft in favor of Registrar, Py,
Ravishankar Shukla University, Raipur
3. | Service Tax Registration Number/GST Number, PAN/TIN/TAN
number
4. ﬁEOEM / bidder should have an E;pe‘riéggb?gaﬁi;ing, installing, ]
configuring and implementing for minimum One order of Firewall in
any Govt/ Educational or Research Institute/ Private sector. The order
value of each order should not be leiithan Rs. 1S lakhs.
S. [The OEM / bidder should have permanent technical support
staff/Franchise/Partner posted in Chhattigarh. The OEM / bidder must
be registered with Govt. Provident Fund Organization. OEM / bidder
must enclose the relevant documents e S =
6. | Must have minimum 50 Lacs Turnover average in last three financial
years.
e -
Y1(2021-22) - Rs.
Y2 (2020-21) Rs.
Y3 (2019-20) Rs.
7. | OEM / bidder shall not be under a declaration ofineﬁligﬁility for corrupt
and fraudulent practices. B - B
8. | The OEM / bidder should also enclose a statement on their letter head
stating that “We hereby certify that we have taken steps to ensure that
no person acting for us or on our behalf will engage in bribery”,
9. | OEM/ bidder should be reputed original equipment manufacturers
(OEM) or their Authorized System Integrators/Partner. Enclose
certificate
10. | Certificate of Servic?S;t@ctory work done certificate of last project.
I1. | Kindly Attach duly_s_i_gr;a tender documents and document for the
evidence, failing which the technical bid will not be considered.
12. 1 Valid 1SO 9001 / 1SO 20000 Certificate (enclose proof).
e e e — ]
TENDER FOR SUPPLY, INSTALLATION A
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Name and Address of the Tenderer
Year of establishment -

Office Telephones ——  ——  —————

MobileNo.

Category of tenderer (whether co%ﬁy, parthershﬁ;—

firm or proprietary concern)

ategory Software Producer/ Developer (Prifﬁi:*i[;al‘)
Hardware Manufacturer (Principal) System Integrator/
Solution Provider Any Other

Name of the Chief Executive and Telephone No
please specify as to whether tenderer is a sole
Proprietor/Partnership firm. The tenderer cannot
transfer awarded contract into subcontract.

Income Tax TANW(’TDS Accc;uin?Wu_mber)f Duly
acknowledged copy of Income Tax return filed during
the previous financial year.

GST Registration Nos. L
EPF No. (enclose certificate)

Signature with seal:

Name and Designation of Authorized Signatory
Date & Place:

3. Technical Competence and work experience

or Other states.

Address With Description of
Contact Cell Actual Services
No. and Email Provided/Network
___volume

Name of the
Client

Duration
(from -to)

Value
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Signature with seal:
Name and Designation of Authorized Signatory
Date & Place:

On Company Letterhead

Tender No

To
The Registrar
Pt. Ravishankar Shukla University, Raipur
Chhattisgarh

Dear Sir,

We, the undersigned, have examined the Tender Document, hereby offer to provide
supply, installation, maintenance and services in accordance with the same, We are
hereby submitting our proposal, which includes this Pre-Qualification Information,
Technical proposal and Commercial proposal. We have enclosed the Earnest Money
Deposit in the form of Bank Draft, as mentioned in the tender document.

All the rates quoted in our proposal are in accordance with the terms as specified in
tender documents. All the prices and other terms and conditions of this proposal are
valid for a period of 180 calendar days from the last date of submission of tenders.

We do hereby confirm that our prices include all the taxes including GST or other
tax. We have studied the clauses relating to Indian Taxes and hereby declare that if
any Tax, Surcharge on Tax and any other Corporate Tax altered under the law, we
shall pay the same.

We declare that all the services shall be performed strictly in accordance with the
technical specifications and other tender conditions except the deviations as
mentioned in the technical deviation proforma. We further declare that the rates
stated in our proposal are in accordance with your terms and conditions in the tender
document, except the deviations as mentioned in the commercial deviation proforma.

Our proposal is binding upon us the subject to the modifications resulting from the
Contract negotiations. Until a formal contract is prepared and executed, this bid
together with your written acceptance thereof and your notification of award shall
constitute a binding Contract between us.

We understand that you are not bound to accept any/ all Proposal(s) you receive.
Yours sincerely,

Signature with seal
Name and Designation of Authorized Signatory
Date & Place

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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3. Qualification Criteria

I. Cost of Tender Documents: Rs. 1000.00 (non-refundable) by Demand draft in favor
of Registrar, Pt. Ravishankar Shukla University, Raipur. Downloaded Tender
documents must enclose Demand draft of the cost of Tender Document.

2. EMD Rs. 40,000/- by Demand draft in favor of Registrar, Pt. Ravishankar Shukla
University, Raipur.

3. Service Tax Registration Number/GST Number.

4. PAN/TIN/TAN number.

5. The OEM / bidder should have an experience of supplying, installing, configuring
and implementing for minimum one order of Firewall in any Govt/ Educational or
Research Institute/Private Sector. The order value of each order should not be less
than Rs. 15 lakhs.

6. The OEM / bidder should have permanent technical support staff/Frenchise/Partner
posted in Chhattigarh. The OEM / bidder must be registered with Govt. Provident
Fund Organization. OEM / bidder must enclose the relevant documents

7. Must have minimum Rs.50 Lacs Turnover average in last three financial years.

8. OEM / bidder shall not be under a declaration of ineligibility for corrupt and
fraudulent practices.

9. The OEM / bidder should also enclose a statement on their letter head stating that
“We hereby certify that we have taken steps to ensure that no person acting for us or
on our behalf will engage in bribery™.

10. The OEM / bidder should submit a technical capability document describing the
relevant facilities and resources available with them along with a list of technically
qualified.

I'l. OEM / bidder should be reputed original equipment manufacturers (OEM) or their
Authorized System Integrators/Partner. Enclose certificate

12. Certificate of Satisfactory Firewall Device work done certificate of last project.

1

3. Kindly Attach duly signed tender documents and document for the evidence, failing
which the technical bid will not be considered.
[4. Valid ISO 9001/ 1SO 20000 Certificate (enclose proof).

4. TERMS AND CONDITIONS

Sealed tenders are invited FOR SUPPLY, INSTALLATION AND
COMMISSIONING, CUSTOMIZATION OF FIREWALL DEVICE with 5 years
subscription (License).

I.- Tender should be submitted in two part
I. Technical bid
2. Commercial bid.

2. Tender not properly filled Telegraphic / Fax tender, mutilated with incorrect
calculation or generally not complying with the conditions shall be rejected.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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3. Tenderers should quote their rates including all taxes both in figures and words.
The schedule of quantities must be fully priced and the total of each along with
carried over figures of the previous page shall be given in ink and signed by the
tenderer. No. Blank space shall be left. If the discrepancy found in quoted rate in
figures and words the rate quoted in words will be considered

o

4. The sealed tender forms will be submitted at the address specified and not later than
the time specified in the tender notice.

a) Any tender received after the due date and time prescribed will be rejected.

b) The tender forms will be opened in the presence of the Tenderers or their
authorized representatives who choose to attend at the time and date specified in
the tender notice at the office of the Registrar.

¢) Not more than two persons will be permitted for each of a valid tender.

5. Sealed Tender duly signed by tenderer must be addressed (Write “SUPPLY,
INSTALLATION AND COMMISSIONING, CUSTOMIZATION OF FIREWALL
DEVICEs" at the top of envelope) to Registrar, Pt. Ravishankar Shukla University,
Amanaka, G.E. Road,Raipur, 492010 and not to any individual by name. Tender
must reach by registerded post or by speed post only on or before 02/09/2022
upto 4.00 PM (During office hours). Each page of the tender must be signed by
the tenderer.

6. The successful OEM / bidder shall enter into an agreement within 7 days after
receipt of order. The OEM / bidder  shall also execute a security deposit of an
amount of Rs.1,00,000/- (Rupees One Lakh Only) or bank guarantee of the same
amount as security deposit in favor of Registrar, Pt. Ravishankar Shukla University,
Raipur.

7. No advance payment will be made.

8. If any of the services / deliveries cannot be made in accordance with the tender
conditions from time to time, PRSU has sole right either to cancel the contract and
the cost involved in getting the work done elsewhere will be charged from the firm
and /or to impose penalties on the Service Provider firm as decided by the Registrar
/ Vice Chancellor, PRSU.

9. Sealed tenders with name of the Jjob and the name of the tenderer written on the
envelope will be received by the Registrar, PRSU, Raipur (C.G.) through
registered/speed post only. The PRSU reserves the right to postpone or/and extend
the date of receipt or to withdraw the tender notice without assigning any reason
thereof entirely at the discretion of the PRSU. In such an event tenderers shall not
be entitled to any compensation in any form whatsoever.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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14.

19.

20.

21.

22.

The selected Service Provider will not be allowed to exit from the agreement of
WARRANTY AND GUARANTEE. In case they do so, the security would be
forfeited.

Only those OEM / bidder who fulfil the terms and conditions given in the tender
document will be considered for bidding.

. Vice Chancellor of Pt. Ravishankar Shukla University reserves the right to cancel

the Contract at anytime without assigning any reason.

. The OEM / bidder should be an organization/Company in operation with business

office or service/support office in Chhattisgarh preferably in Raipur (C.G) to
ensure satisfactory Service/Support.

In any dispute, Vice Chancellor of Pt. Ravishanka Shukla University, Raipur
(PRSU) shall reserve the right to settle the matter according to the circumstances of
the case, as he may take proper decision that will be binding to Firm.

- The Courts at Raipur (Chhattisgarh) only shall have the jurisdiction for the purpose

of this WARRANTY AND GUARANTEE or agreement.

- Pt. Ravishanka Shukla University, Raipur (PRSU) reserves the right to modify and

amend of the above-stipulated conditions/criterion depending upon CAN priorities
or urgent need of services for better network performance, this will be discussed
with Firm by PRSU, if any extra cost in this regard PRSU will fulfill.

. Pt. Ravishanka Shukla University, Raipur (PRSU) reserves the right to increase or

decrease the services item given on commercial bid for the betterment, if item
increase/add approved amount will be added to WARRANTY AND GUARANTEE
amount, if item decrease/cut approved amount will be deducted.

- Initially the successful tenderer shall be required to maintain the network for one

month on trial basis. On the basis of successful completion of the trial period,
certified by the Registrar, PRSU the contract will be awarded, for rest eleven
months. During the trial period, if performance is not found to be satisfactory, then
next lowest tenderer will be invited for the trial offer. In case of failure no payment
will be made for trial period.

The compatibility of all the FIREWALL DEVICE/ components is the essence of
this tender for efficient working of the network, hence OEM / bidder shall
essentially quote LOOKING all ASPECT OF cyber.

No part shipment/transshipment/third party shipment shall be acceptable.

OEM / bidder is requested to do a survey and understand the existing Firewall
Device Features at PRSU.

Minimum warranty period for Firewall Device should be for a period of 05 years
from the date of delivery.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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23.1In case any manufacturing defect arises in the equipment, it should be replaced
within One Week of working days.

24.1In the event of goods not being in accordance with the specification or the
conditions of the contract or fajlure by the OEM / bidder to perform services as
outlined in the Tender/Bid document, PRSU reserves the right to cancel the
contract at any stage

25. Validity of the quoted offer should cover the period of the completion of project.
Offers without such validity need not to bid.

26. All information in the Tender/Bid should be in English language and each page of
the Tender/Bid document should be signed & stamped by the OEM / bidder as a
token of acceptance to terms and conditions.

27. OEM / bidder should quote for all accessories which are either part of an item or are
necessary for proper functioning of that item. Thus, for accessories of individual
items PRSU shall not pay anything separately and if the functioning of any item is
not proper or does not function at all, PRSU shall have the full right to deduct
complete payment of that item(s).

28. The successful OEM / bidder shall have to sign an agreement with PRSU to comply
with all rules, regulations, I.aws and Byelaws enforced by the PRSU.

29. It shall be the responsibility of the successful OEM / bidder to make an inventory of
all the supplied materials upon its arrival at the customer's location and inform of
missing components, if any

30. Successful OEM / bidder must have a local office/Support presence in RAIPUR
(C.G) or arrange the same within a period of two months of issuance of work order.

31.OEM / bidder must not have been blacklisted by any State/Central Government
Department. An undertaking in this effect may be submitted.

32. Participating in this tender would mean that OEM / bidder is accepting all terms

5. Scope of work
REQUIREMENTS

PRSU requires Firewalls Device with the followings major features and minimum
essential specifications: -

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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Major supported features:
* AntiVirus
* Intrusion Prevention System (IPS)
* Web filtering
* E-mail filtering, including protection against spam and graywéire
* Data Leak Prevention (DLP)
* Application Control
* Traffic inspection
* Content inspection and filtering
* Security Profiles components
* Security Profiles/lists/sensors

* Logging and reporting

6. ADDITIONAL TERMS & CONDITIONS
I. The OEM / bidder must furnish the guidelines for installation/configuration planning of
hardware and software before the start of the project.

2. Complete installation and integration and customization will be taken place at PRSU, no
remote access will be provided for the same.

4. The solution shall be centralized controller-based deployment architecture that is required
for granular control, simplified management, monitoring and for one click configuration. The
Firewall shall be configured in Active-Active High Availability (HA) for Load Balancing and
Failover.

5. The solution shall be based on VLAN authentication, DHCP, MAC-IP based tight
integration method by enabling all security as per guidelines, ¢

6. To increase backbone bandwidth, Link Aggregation must be configured in Firewalls in
LAN, DMZ and WAN Side.

solution shall be inclusive ofinstallation/services/Accessories cost.

8. OEM / bidder must include installation, commissioning and integration, or any technical
support cost for the period of 5 years. The OEM / bidder has to provide undertaking for the

complete troubleshooting, day to day support, any hardware and software up gradation and
TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device

Page 11



h

technical support for the period 5 years. The OEM certified Engineer of the OEM / bidder has
to visit PRSU for preventive maintenance on quarterly basis for the period of 5 years.

9. The OEM must provide an undertaking that the quoted product shall not be end of life for
minimum 5 years from the date of submission of quote

- GUARANTEE/WARRANTY & REPLLACEMENT:

(a) The successful tenderer shall guarantee/warranty that the stores supplied shall comply fully
with the specifications laid down, for material, workmanship and performance.

(b) For a period of 5 years after the acceptance of the stores, if any defects are discovered
therein or any defects therein found to have developed under proper use, arising from faulty
stores design or workmanship, the successful tenderer shall remedy such defects at his own
cost provided he is called upon to do so within a period of 5 years from the date of acceptance
thereof by the purchaser who shall state in writing in what respect the stores or any part thereof
are faulty.

(¢) If, in the opinion of the PRSU, it becomes necessary to replace or renew any defective
stores such replacement or renewal shall be made by the Contractor / Supplier free of all costs
to the purchaser, provided the notice informing the successful tenderer of the defect is given by
the PRSU in this regard within the said period of 5 years from the date of acceptance thereof.

(d) Should the Contractor / Supplier fail to rectify the defects, the PRSU shall have the right to
reject or repair or replace at the cost of the Contractor / Supplier the whole or any portion of
the defective stores.

(e) The decision of the PRSU not withstanding any prior approval or acceptance or inspection
thereof on behalf of the PRSU, as to whether or not the stores supplied by the successful
tenderer are defective or any defect has developed within the said period of 5 years or as ‘to
whether the nature of the defects requires renewal or replacement, shall be final, conclusive
and binding on the successful tenderer.

() All the replacement stores shall also be guaranteed/warranted for a period of § years from the
date of arrival of the stores at PRSU and successfully installation

. Site Inspection:

Every tenderer is expected to inspect the site of the proposed Procurement of Firewall
Device so that tenderer can quote appropriate WARRANTY AND GUARANTEE amount.

. Schedule of quantities

A Schedule of approximate quantities for various items accompanies this tender. It shall be
definitely understood that the employer/consultant do not accept any responsibility for the
correctness of the schedule, in respect of items and quantities and this schedule is liable to
alternations by omissions, deductions or additions at the discretion of the
employer/consultant without affecting the terms of the contract. The University reserves
the right to completely delete any item from the scope of the work without affecting the
terms of contract.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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10.Contractor’s Rates

The tenderers, rates must include the cost of transportation of material to the site, storage at
site all taxes, excise etc. and fixing of placing in position for which the items of jobs are
intended to be operated

11.Interpretation

In interpreting the specification, the following order of decreasing importance shall be
followed:

Schedule of quantities

Drawing

Particular or special specifications

General Specification

Matters not covered by the specifications given in the contract as a whole, shall be
covered by the relevant Indian Standard Coder, if such coder for a particular subject
have not been framed, the decision of the employer/ consultant shall be final and
binding.

12.Alterations N.I.T.

o0 o

No alterations shall be made by the tenderer in the Notice Inviting Tenders and if any such
alterations are made or any special condition attached, the tender is liable to be rejected.

13.Acceptance of Tender

The acceptance of the tender wil] rest with the PRSU, who does not bind himself to accept
the lowest tender and reserves to himself the authority to, reject any or all of the tenders
received, without assigning any reason(s). The PRSU reserves the right of accepting the
whole or any part of the tenders received and the tenderers shall be bound to perform the
same at their quoted rates.

14.Commencement of work/period of completion

The Service Provider shall commence work on site within 10 days from the date of issue
of the letter of intent. This date shall be considered as the date of Commencement of the
said job.

15.Defects Liability Period

Any defects developed within ‘Defect Liability Period® of 12 months from the date of
issuing order for networking will have to be rectified by the manufacturer/supplier. In
case of failure to do so, the clients with the concurrence of the consultants, shall get the
rectification work done by some other agency at risk and cost of the
manufacturer/supplier. The rectification of such defects shall be taken immediately on
receipt of written notice from the employer/ consultants and such defects may extend

‘liability period’
TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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16. Contract Signing

The tenderer shall sign the necessary contract papers (Stamp Paper) within 10 days of the
contract intimation. Expenses for the agreement including cost of stamp paper etc, shall
be borne by contractor. In case of delay the “Earnest Money” may be forfeited and the
tender cancelled or the contract enforced as per terms of the tender and the tenderer shall
thus be bound even though the formal agreement has not been executed and signed by the
tenderer.

17. EMD

.. EMD of Rs.40,000/- in the form of Demand Draft in favor of the Registrar, Pt.
Ravishankar Shukla University, payable at Raipur, shall be submitted along with
tender, the tender received without EMD or in any other form than as stated above
may be rejected. The EMD shall be returned to the unsuccessful tenderer within one
month of the opening of tender.

ii. Interest shall not be given on EMD amount.

® The successful OEM / bidder — 3 months after award of the contract and
satisfactory services within this period. Successful OEM / bidder must submit
security deposit before releasing EMD.

* The unsuccessful OEM / bidder— only after acceptance of the “Letter of
Appointment” by the successful OEM / bidder.

18. Contacting the University

No OEM / bidder shall contact the University, on any matter relating to its bid, from the
time of the bid opening to the time the contract is awarded. If the OEM / bidder wishes to
bring additional information to the notice of the University, it should do so in writing. Any
effort by a OEM / bidder to influence the University, in its decisions on bid evaluation, bid
comparison or contract award may result in rejection of the OEM / bidder’s bid.

19. Security Deposit

Security Deposit of Rs.1,00,000/- (Rs. One Lakh only) shall be submitted within 15 days
from acceptance of the Letter of appointment. Registrar PRSU may also increase the
amount of Security Deposit to any extent anytime during the period of contract at its sole
discretion and such decision will be binding on successful OEM / bidder.

The PRSU shall be entitled and it shall be lawful on its part to forfeit the amount of
Security Deposit in whole or in part in the event of any default, failure or neglect on part of
the contractor in fulfilment or performance of the contract under reference in all respects
satisfaction of the PRSU.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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The PRSU shall be entitled to deduct from the amount of Security Deposit any loss or
damage which the PRSU may suffer or be put by any reason of or due to any act or other
default recoverable by the PRSU from the contract.

The losses recoverable by the PRSU from the Security Deposit shall include all losses
incurred by the PRSU during the contract period on account of failure of Goods or delay in
attending the Goods by the contractor during the WARRANTY AND GUARANTEE
period as per stipulations of the contract. The Security Deposit will be returned to the
contractor without any interest on performance and successful completion of the contract.

The security of the Firm will be released on the production of the NOC from Head
Department of Computer Centre and Registrar, PRSU.

20. Termination of the Contract

.

The contract may be terminated in any of the following contingencies:
On the expiry of the contract period, without any notice;
OR
On giving three months notice at any time during the period of services, in case the
services rendered by the Contractor are not found satisfactory and in conformity with the
general norms and the standard prescribed for the services:

OR
On Contractor being declared insolvent by the competent Court of Law without any
notice;
OR

In case the Contractor is not interested to continue the contract subject to the condition
that the Contractor shall give minimum three months notice. If the Contractor does not give
the requisite notice as mentioned before, then his security deposit shall be forfeited and
Bank Guarantee shall be encased in proportion to the period falling short of the specified
notice period; “Provided that during the notice period for termination of the contract, in the
situation contemplated above, the contractor shall keep on discharging his duties as before
till the expiry of notice period”.

21. Award Criteria
The University will order to the successful OEM / bidder whose bid has been determined

to be substantially responsive and has been determined to be qualified to perform the
Contract satisfactory with lowest rate criterion.

22.University right to vary Quantities at Time of Award

The University reserves the right at the time of Contract award to increase or decrease the
quantity/Items of jobs originally specified in the Schedule of Requirement without any
change in unit price or other terms and conditions.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING. Customizing OF Firewall Device
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23. University Right to Accept Any Bid and to Reject Any or All Bids

The University reserves the right to accept or reject Any Bid and to annul the bidding
process and reject all bids at any time prior to contract award, without thereby incurring
any liability to the affected OEM / bidder or OEM / bidders.

24. Corrupt of Fraudulent Practices

The University requires that OEM / bidder Suppliers, Contractors observe the highest
standard of ethics during the procurement and execution of such contracts. In pursuit of
this policy, the University.

Defines, for the purpose of this provision, the terms set forth below as follows:

“Corrupt practice” means the offering, giving, receiving, or soliciting, directly or
indirectly, of anything of value to influence the action of a public official in the
procurement process or in contract execution;

“Fraudulent practice” means a misrepresentation or omission of facts in order to
influence a procurement process or the execution of a contract;

“Collusive practice™ means a scheme of arrangement between two or more OEM /
bidders. With or without the knowledge of the borrower, designed to establish bid
prices at artificial, non competitive levels; and

“Coercive practice” means harming or threatening to harm directly or indirectly,
persons or their property of influences thejr participation in the procurement process or
affect the execution of a contract;

Will reject a proposal for award it the manufacturer/supplier, in the Judgment of the
University has engaged in corrupt or fraudulent practices as defined in CC in
competing for or in executing the Contract.

Will sanction a firm or individual, including declaring them ineligible, either
indefinitely or for a stated period of time, to be awarded a contract if it at any time
determines that they have, directly or through an agent, engaged, in corrupt,
fraudulent, collusive or coercive practices in competing for, or in executing, a
contract; and

Will have the right to require that a provision be included in Bidding Documents and
in contracts requiring OEM / bidder, Suppliers, Contractors and Consultants to permit
the University to inspect their accounts and records and other documents relating to
appointed by the University. Furthermore, OEM / bidder shall be aware of the

provisions stated in the Conditions of Contract.

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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25.Modification and Withdrawal of Bids
The OEM / bidder may modify or withdraw its bid after the bid’s submission, provided
that written notice of the modification or withdrawal is received by the University prior to

the deadline prescribed for submission of bids.

\

The OEM / bidder modification or withdrawal notice shal] be prepared, sealed, marked and
dispatched. A withdrawal notice may also be sent by fax but followed by a signed
confirmation copy which should reach the University before the deadline for submission of
bids. The university shall not be responsible for any postal and allied delays.

No bid may be withdrawn in the interval between the deadline for submission of bids and
the expiration of the period of bid validity specified by the OEM / bidder on the bid form.
Withdrawal of a bid during this interval may result in the OEM / bidder’s forfeiture of his
bid security.
26. Maintenance

The Firm will accomplish preventive and breakdown maintenance activities to ensure that
all Firewall Device/ Components execute without defect or interruption for at least 99%
uptime for 24 hours a day, 7 days a week of operation of the equipment.

27.N.M.S/ Materials and completion of work

Owner does not bind himself to supply any materials whatsoever required for the job. The

Job started, all the related Jobs given in the tender
Experts, authorized by PRSU, Raipur.

28. Payment

i. Payment of accepted item as per work order would be made after successful
installation, testing and on production/submission of the invoice.

29.Tax
Tax of gross amount billed wil] be deducted from contractor’s bills as per Income tax act.
30. Dispute
Any dispute, if arises, the decision of the Hon’ble Vice Chancellor, Pt Ravishankar Shukla
University, Raipur (C.G.) shall be final.
31. Escalation
No escalation on labor, material on any other statutory levy/tax will be paid to the
contractor during the duration of the contract / project. No alternation in this clause will be
acceptable.

Registrar
Pt. Ravishankar Shukla University
Raipur, (C.G.)
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Commercial Bid

Price Schedule for SUPPLY, INSTALLATION AND COMMISSIONING, CUSTOMIZING OF FIREWALL
DEVICE. PRSU Campus (on the letter head of Tenderer)

Pt. Ravishankar Shukla University. Raipur (PRSU) invites sealed tender offers from eligible. reputed
firms/agency/organizations for SUPPLY, INSTALLATION AND COMMISSIONING, CUSTOMIZING OF
FIREWALL DEVICE. PRSU Campus

Unit

S/No. Product Description Quantity Poice

Amount

Firewall Device (Appliance)

Specifications

- Firewall Throughput : 18 Gbps

-Threat Prevention throughput : 9.5 Gbps
- Application Throughput : 11 Gbps
Firewall Device - IPS Throughput : 10 Gbps

(Appliance) - Anti-Malware Throughput : 9.5 Gbps

1. With 5 years - Maximum Connections (SPI) : 4000000
Subscription = VPN throughput : 2.2 Gbps- SSD 128 GB x |
(Licence) - Site-to-site tunnels : 4,000

- IPSec VPN clients (max) : 500 (3000)

- SSL VPN licenses (maximum) : 2 (1000)

(incl. FW. VPN & Wireless)

Interfaces :

6 x 10G/5G/2.5G/1G (SFP+): 24 x IGbE

Cu 2 USB 3.0. I Console. 1 Management port High
Avaibility Unit (HA)

ESSENTIAL

PROTECTION SERVICE SUITE
SERVICE SUITE

Essential Protection Service Suite (EPSS)
includes -

Gateway Anti-Virus, Anti-Spyware, Intrusion
Prevention, Application Firewall Service.
Content Filtering Services. Comprehensive
Anti-Spam and 24X7 support through email.
phone & remote support. and local OEM support.
Hardware Warranty. Software

SECURITY :
SERVICE updates etc.)
> | surte Capture Advanced Threat Protection (ATP):

Cloud-based multi-engine analysis, Virtualized
sandboxing. Hypervisor level analysis, Full
system emulation, Broad file type examination.
Automated and manual submission. Real-time

threat intelligence updates. Auto-block
capability.DDOS. BOTNET attack prevention. captive
portal support 5 generate report like

details/datauses/users detailed report/network monitoring
tools etc., includes Installation. Configuration,
Customization & Training

For 5Years.

Price must be included all applicable taxes

Signature of OEM / bidder
Name:

Address :

Mobile Number :

Landline Phone

Place:

Date :

TENDER FOR SUPPLY, INSTALLATION AND COMMISSIONING, Customizing OF Firewall Device
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DECLARATION REGARDING BLACKLISTING / DEBARRING FOR TAKING
PART IN TENDER.

Self-Attested
T —— do hereby declare that our firm is not black

listed and no enquiry/cases are pending against us by the Govt. of India/any State
Board/Universities, since inception of the firm/company.

Or

1/ We (Tenderer) hereby declare that the firm / agency
namely M/s. ‘ was blacklisted or debarred
by Union/ State Government or any Organization from taking part in Government tenders
for a period of years wef.  to . The period is over on

and now the firm/company is entitled to take parl in Government tenders.

In case the above information found false I/We are fully aware that the tender/contract will
be rejected/cancelled by Registrar, PRSU, Raipur and EMD/SD shall be forfeited.

5 S R —— Signature of Authorized Person

0 B 0 5 A S A RS
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